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Today’s Agenda
Borderless.

We have underutilized the actuarial skillset for far too long and

created unnecessary borders for ourselves. We need to become more

fluid in tackling the relentless challenges that the world faces on a

daily basis. But where and how?
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The Journey to Becoming an Actuary

Actuarial Academics

- Tertiary Education 

- Professional Exams

Work Based 

Training
Additional Academic 

Training

Professional 

Experimentation



The “DOMAINS”
Useful But Not Exhaustive. 

Traditional vs. Non-Traditional Actuarial Work

Wider Fields

New Domains

“Real” Actuaries vs ???

Financial Services “Only”???

Language!

General Insurance

Life Insurance Investments

Pensions

Health InsuranceBanking

Other ?

???

??????

???



A Culture Conversation
It’s not all tactical. Some of it is deeper. 

Have we created a community 

where people who are NOT in 

insurance and pensions feel 

welcome?

Community
How well have we supported the “hill 

finders” and “adventurers” of the 

profession in the past?

Support
What do we see in the mirror? 

Where do we fit in the world today 

and in the future? 

Do we see ourselves correctly?

Sight
What is traditional and what is non-

traditional? 

What is real and what is not real? 

Words matter. 

Language



Cyber Security

Pharmaceuticals

Food & Water Security

Energy Security

“Oh, the Places You’ll Go.”
Practical Shifts … Where else can we be useful?

Impact Investment4PInfrastructure & 

Construction

Retail Fashion & 

FMCGs

People Management



Banking
Finally! 

1990s 2000s 2010s 2020s1980s

CABP: Certificate in Actuarial Banking Practice

Initial Interest Missed Opportunities Growing Interest Proof of Concept Scaling Up

Pioneering actuaries 
started entering banks

Investment and Retail Banking 
were ripe for the taking

Increasing numbers in South 
Africa and Australia

Introducing the Banking 
Fellowship Applications subject 

for ASSA members

Creating Banking Fellowship 
Principles subject,

Significantly revising Banking 
Fellowship Applications/Advanced 

subject
Creating CABP for global actuarial 

community



(Creative) Skills Transfer 
How flexible is your mind?

Pricing for risk (claims) Pricing for risk (credit losses)

Reserves for claims Provisions for expected credit losses

Risk model validation Risk model validation

Enterprise-wide risk management Enterprise-wide risk management

Capital adequacy assessment Capital adequacy assessment

ALM, liquidity for claims ALM, liquidity for withdrawals

ALM: Asset-liability management

From Insurance …. …. To Banking



Impact Investing
Proving the (long-term) case for People, Planet, Purpose… not just Profit

Long-term modelling
Wide range of dynamic 

variables
Demographics

People Planet

Impact Measurement Influence & Advocacy



Pharmaceuticals
Seriously. 

Pharmacoeconomics

Product Development & 

Pricing

Macro-funding Solutions 

e.g. Healthcare Impact 

Bonds



Energy
As a matter of URGENCY. NOW.  

Power demand 

forecasting

Balancing Supply & 

Demand Fluctuations

Smart Metering

Energy/ Green Bond 

Pricing



• Further education (formal and informal) beyond financial services

• Look at the world

• Working with a wider range of professionals

• Get out of your normal spaces and meet new people

• Create your own community or leverage a supporting one

• Volunteer and serve

• A brief word on “Playbooks” and “Maps” …

• Ideate and experiment regularly

• Learn how to build, i.e. build something new

• Risk manage your own moves e.g. income and career progression

• “Don’t be afraid to be seen trying.” – Evelyn

But how do I identify and tackle new opportunities?

Becoming a “Hill Finder”
(Personal) Risk Taking as Part of Risk Management



Actuary, FIA FASSA

Kudzai Chigiji

Kudzai Chigiji is a Fellow (Actuary) of the Institute and Faculty of Actuaries and a Fellow (Actuary) of the 

Actuarial Society of South Africa. 

She also holds a Masters in Development Finance from the UCT Graduate School of Business and an MBA 

from the University of Oxford Saïd Business School, Balliol College.

Her experience spans life insurance, management consulting, healthcare funding, social security 

development, digital banking, data analytics and loyalty programs.

Kudzai Chigiji was the Chair of the Actuarial Society of South Africa' Banking Committee from January 2018 

to December 2021 and was the Secretary of the IAA Banking Working Group from September 2016 to 

September 2018. In her role as Chair, she led the team in creating the Banking Fellowship Principles subject 

and revising the Applications/Advanced subject for ASSA and the IFoA. 

She is also a member of the IFoA’s Council, and Finance and Investment Board.

Ms. Chigiji is an Independent Non-Executive Director of a listed bank in Namibia. Kudzai is currently raising 

an angel fund and venture studio focused on tech solutions for everyday challenges in Sub-Saharan Africa. 

She provides operational and financial support to several of the portfolio companies.

She was the 2022 recipient of the IACA Geoffrey Heywood Award for High Achievement by a Young Actuary.
(Zimbabwean)

Thank You!


